
cfly{s jif{ @)&&÷)&* sf] lglt tyf sfo{qmdM 
 

yfxf gu/kflnsfsf] cfly{s jif{ @)&&÷)&* sf] gLlt tyf sfo{qmd ;ftf}+ gu/;efdf 
oxfFx? ;dIf k]z ug{ kfpFbf uf}/jflGjt 5' . o; cj;/df pkl:yt x'g' ePsf 
;b:oHo"x?nfO{ o; yfxf gu/kflnsf tyf d gu/ pkk|d'v v8\u axfb'/ uf]kfnLsf]] 
tkm{af6 o; ul/dfdo ;efdf xflb{s :jfut ;lxt Gofgf] clejfbg JoQm ug{ ub{5'' . 

!= ;|f]t kl/rfngM 

-s_ lj=;+= @)&! ;fnb]lv ;DkQL s/ nfu" ul/Psf]df cfufld cfly{s jif{sf nflu ;DkQL s/ 
oyfjt ul/g]5 . ;dodf g} ;DkQL s/ e'QmfgL ug]{ s/bftfnfO{ !) k|ltzt 5'6 lbg] 
gLltnfO{ lg/Gt/tf lbOg]5 . dfnkf]t /lhi6«]zg b/nfO{ cfwf/ dfgL ;DkQL s/sf 
b/x?nfO{ ;dfof]hg ul/g]5 . 

v_  yfxf gu/kflnsf e/L k;n, Jofkf/, Jojzfo pBf]u cflb ;+rfng ug]{ JojzfoLx?af6 
jflif{s Jojzfo s/ c;'n pk/ ul/g]5 . JojzfoLx?sf] ;'ljwfnfO{ Wofgdf /fvL j8f 
sfof{nox?af6 g} Jojzfo btf{ tyf gljs/0f ul/g] Joj:yf ul/g]5 . yfxf gu/kflnsf 
If]qdf 3/ ef8f lbOPsf ejg, 3/, k;n, 6x/f cflbdf !) k|ltzt 3/ axfn s/ nfu" 
ul/g]5 . o:tf] axfn s/ Jojzfo gjLs/0f ubf{s} avtdf 3/wgLx?sf] / ef8f b/x?sf] 
;d]t ljj/0f lnO 3/ ef8f s/ c;'n pk/ ul/g]5 . o;sf] cg'udg gu/kflnsfn] ug]{5 . 

u_  yfxfgu/ If]qdf JojzfoLx?n] Jojzfo btf{ u/]/ dfq ;+rfng ug]{ / Jojzfo btf{ jf 
gljs/0f ubf{ clgjfo{ ?kdf cfkm\gf] JojzfoLs k|lti7fgdf afn >lds gePsf] / g/fVg] 
k|ltj4tf sf8{sf] Joj:yf ul/g]5 . o:tf] sf8{ ;DaGwLt j8f sfof{noaf6 kfpg] Joj:yf 
ldnfOg]5 .  

3_  gu/kflnsf If]qaf6 aflx/ hfg] t/sf/L, jghGo, hl8a'l6, vf]6f], lu§L, afn'jf 9'jfgL tyf 
cGo lgsf;L s/ nufOg]5 . o:tf] ;fdfu|Lsf] s/ c;'n ubf{ 7]Ssf k§faf6 c;'n pk/ ug]{ 
Joj:yf ldnfOg]5 . 7]Ssf k§f x'g g;s]df cdfgtaf6 ;d]t s/ c;'nL ug]{ Joj:yf 
ldnfOg]5 . 

ª_  cfufld cfly{s jif{sf] nflu ;jf/L ;fwg s/, lj1fkg s/, dgf]/~hg s/, ;]jf z'Ns, 
b:t'/ nfu" ug{ s/sf b/x?nfO{ oyfjt ul/g]5 . 

r_  ;fj{hlgs klt{, P}nfgL hUufdf 3/ 6x/f / ;+/rgf agfO{ JolQmx? jf hUuf pkof]u ul/Psf 
JolQmx?af6 jflif{s ?kdf axfn a]/f}6L s/ lng] Joj:yf ul/g]5 . 

5_  yfxfgu/ leq kfOg] k|fs[lts ;|f]t / ;fwgsf] vf]hL u/L To;nfO{ kl/rfng, Joj:yfkg / 
;+rfng u/L cfGtl/s cfo j[l4 ug{sf nflu kxn ul/g]5 .   

h_ yfxf gu/kflnsf leq /fhZj ;+sng / j[l4 ug{ ;lsg] ;+efljt If]qx?sf] vf]hL u/L /fhZj 
;+efJotf cWoog ul/g]5 . 



em_ yfxf gu/If]qsf afFsL j8fx?df 6f]n ljsf; ;+:yf u7g u/L cfGtl/s ;|f]t ;+sng sfo{df 
;xefuL u/fOg]5 . 

`_  gu/sf] :jfldTjdf /x]sf] ljleGg d]lzg, pks/0fx?sf] k|of]u tyf kl/rfngnfO{ Psåf/ gLlt 
canDag ul/g]5 .o;nfO{ Jojzflos geO{ ljsf;] cleofgsf] ?kdf gful/sn] cg'ej ul/g] 
jftfj/0f agfOg]5 .  

@= k"jf{wf/ ljsf; M 

s_ cfly{s jif{ @)&&÷)&* leq} /fli6«o lje"lt kfs{ -d'nfaf/L rf}/_ af6 rGb|flu/L;Dd ;fOsn 
dfu{sf] ;+efJotf cWoog ul/g] 5 .  

v_ ‘z'4 lkpg] kfgL, xfd|f] lhGbufgL’ eGg] gf/fsf] ;fy gu/sf ;a} 3/df wf/f k'¥ofpg] Joj:yf 
ldnfOg] 5 . yfxfgu/ j[xQ vfg]kfgLsf] k"jf{wf/ cfly{s jif{ @)&&÷)&* af6} k|f/De ul/g]5 
. ;fgf vfgf]kfgL of]hgf tyf pkef]Qmf ;ldltsf] :jfldTj qmdzM gu/ vfg]kfgL Joj:yf 
af]8{n] ckgTj lnO{ ;a} vfg]kfgLsf] Joj:yfkg af]8{ dfkm{t ug]{ Joj:yf ldnfOg] 5 .  
vfg]kfgLnfO{ z'Nsdf cfwfl/t agfOg]5 . 

u_ oftfoftsf] ;'ljwfsf] nflu k"jf{wf/ ljsf;df yfxf gu/kflnsfsf] j8f ah]6 l;lnªdf gk/]sf 
t/ clt cfjZosLo If]qnfO{ cj:yf ljZn]if0f;lxt gu/s} tkm{af6 To:tf ;8ssf] ljsf;df 
;+3 tyf k|b]z ;/sf/ ;dIf lgdf{0fsf nflu kxn ul/g] 5 .  

3_  cfufld cfly{s jif{b]lv ljz]if cj:yfdf afx]s gofF ;8ssf] 6«ofs cf]kg ug]{ sfo{ aGb ul/g] 
sfo{nfO{ lg/Gt/tf lbOg] 5 . olb vf]Ng k/]df sfo{kflnsfsf] a}7s a;L ;f]sf] lg0f{osf] 
cfwf/df dfq 6«ofs vf]lng]5 . gu/df eO/x]sf] ;8ssf] :t/f]GgtL ug]{ sfo{nfO{ k|fyldstf 
lbOg] 5 .  

ª_  gu/kflnsfn] ;8sdf ah]6 ljlgof]hg ubf{ ;8s dfkb08sf] Go"gtd dfkb08nfO{ ;d]t 
cfwf/ dfgL ;8sdf ah]6 ljlgof]hg ug{ k|fyldstf lbOg]5 .  

r_  cfufld cfly{s jif{b]lv !@ j6} j8fsf j8f ;8ssf] ?kdf ljsl;t u/L tLg jif{ leq k|lt 
j8f % lsnf] dL6/sf] b/n] ^) lsnf]dL6/ ;8s kSsL ug]{ sfdnfO{ lg/Gt/tf lbOg]5 . 
o:tf ;8sx?nfO{ ah]6 ljlgof]hg ubf{ k|fyldstf lbO j8f :t/Lo ;8ssf] ?kdf ljsf; 
ul/g]5 . k|To]s j8fsf] bf];|f] / t];|f] k|fyldstfsf] ;8s klxrfg u/L l8kLcf/ tof/ ul/g]5 
. ;8ssf] If]qflwsf/ tf]sL nut s§f ul/g] Joj:yf ul/g]5 . 

5_  yfxf gu/kflnsfdf ;+rflnt l;+rfO{ / vfg]kfgLsf of]hgfx?nfO{ lgdf{0f tyf dd{t ;+ef/sf] 
Joj:yf ul/g]5 . pQm cfof]hgfx?nfO{ nfut ;xeflutfdf ;+rfng ul/g]5 .  

h_  yfxfgu/sf d'Vo ahf/ If]q, wfld{s ko{6sLo If]q tyf ;fj{hlgs :yfgx?df hg ;xeflutfdf 
cfwfl/t ;f}o{ ;8s tyf ljB'tLo ;8s aQLsf] Joj:yf ul/g] 5 . 

em_  gu/kflnsfn] slDtdf & nfv eGbf dflysf] of]hgfx? dfq ;+rfng ug]{5 . t/ gu/sf 
ljs6 j8fx? &, *, !! / !@ df kfFr nfv eGbfdflysf of]hgf ;+rfng ul/g] 5 . s'g} ;–
;fgf of]hgfx? ;+rfng tyf dd{t ;+ef/ ug'{ k/]df j8f sfof{nosf] nflu Psd'i6 lgzt{ 
cg'bfg /sd pknAw u/fOg]5 . o:tf] cg'bfg /sdaf6 j8f ;ldltsf] lg0f{o adf]lhd 



of]hgf 5gf]6, dd{t / ;+rfng ug]{ Joj:yf ldnfOg]5 . yfxf gu/kflnsf j8f gDa/ !! sf] 
gfs5]8f emf]n'ª\u]k'n yfxf–!!, OGb|fo0fL rf}/–;tL3f6 df]6/]an kSsL k'n / e'ª'bn–
8fF8fd'v  df]6/]an kSsL k'n ;+3Lo ;/sf/;+usf] ;xsfo{df cfly{s jif{ @)&&÷)&* df 
lgdf{0f k|f/De ul/g]5 . yfxf–* df xfFl8vf]nf emf]n'ª\u]k'n, yfxf–!@ sf] lqj]0fL vf]nfdf 
emf]n'ª\u]k'n, yfxf–!! df 7f8] emf]n'ª\u]k'n tyf 9f]srf t;/ df]6/]an kSsL k'n, yfxf–# sf] 
dxfle/ vf]nf df]6/]an kSsL k'nsf] ;+3Lo tyf k|b]z ;/sf/;+usf] ;xsfo{df l8=kL=cf/= 
tof/ u/L lgdf{0fsf nflu sfo{ cl3 a9fOg]5 .  

`_  cfufld @ jif{ leq yfxf gu/kflnsf j8f g+= $ df /x]sf] gfv'{ 9fF8df a;kfs{ / gofFufpFdf 
yfxf :df/s lgdf{0f ;DkGg ug]{ u/L lgdf{0f sfo{nfO{ lg/Gt/tf lbOg]5 .  

6_  yfxf gu/kflnsf e/Lsf sf7sf] kf]n ljB't ePsf :yfgdf kmnfd] kf]n kl/jt{g u/L gu/df 
phf{sf] ljsf; ug{ kxn ul/g]5 . 

7_  ljZjs} tLg z+vd"n dWo]sf] kfn'ªdf /x]s]f z+vd"nnfO{ wfdsf] ?kdf ljsf; u/L !)* wf/f 
lgdf{0f u/L cfGtl/s tyf aflx\o ko{6g k|j4{gsf sfd e}/x]sf]df o;sf nflu of]hgfj4 
?kdf sfo{ ;+rfngnfO{ lg/Gt/tf lbOg]5 .   

8_  yfxf gu/kflnsf–# l:yt sfnf e}/j rf}/df cfufld jif{leqdf zLte08f/ lgdf{0f u/L 
;+rfngdf NofOg]5 . 

9_  yfxf gu/kflnsf j8f g+= # df /x]sf] OGb|fo0fL rf}/nfO{ lj:t[t kl/of]hgf k|:tfj tof/ u/L 
gu/:t/Lo v]ns'b d}bfg ;x nufgLdf lgdf{0f ug{ ;|f]tsf] vf]hL ul/g] 5 .   

0f_ yfxf gu/kflnsf j8f g+= ^ kmnkm"n au}rfdf lgdf{0fflwg lrN8«]g kfs{nfO{ lgdf{0f ;DkGg 
ug{sf] nflu ;|f]tsf] vf]hL ul/g]5 .  

t_ gu/kflnsf If]qdf lgdf{0f ePsf] ejgsf] gSzfkf; dfkb08 sfof{GjognfO{ lg/Gt/tf  
lbOg]5 .  

y_  yfxf gu/kflnsf If]qsf] ;8ssf] gSzf+ª\sg ug{sf] nflu sfo{qmd th'{df ul/g]5 . cfufld 
cfly{s jif{af6 gu/ If]qsf vf]nfx?sf] l;dfª\sg z'?jft ul/g]5 . km]bLufpF z+vd"n If]qsf] 
gbL t6aGwg ug{ ;|f]tsf] vf]hL ul/g]5 . 

b_  P]nfgL ktL{ hUufx? 5'6\ofO{ To;nfO{ /]vfª\sg ul/g]5 . yfxf gu/sf] klxrfgsf] ?kdf 
‘6fpg Knflgª’ ul/ Jojl:yt zx/ agfpg kxn ul/g] 5 .  

#= cfly{s ljsf;M 

s_  s[lif If]qnfO{ cfw'lgsLs/0f, ljljwLs/0f, Jojzflos/0f / ofGqLsLs/0f ub}{ nlug]5 .  
cuf{lgs v]tLdf hf]8 lbOg] 5 / s[lifsf] ks]6 If]q 3f]if0ff u/L s[lif cg'bfgsf] Joj:yf    
ul/g]5 . s[lif ljsf;sf] nflu Knfli6s 6g]n, lj?jf ljt/0f, dn ljp 9'jfgL, xfO6]s 
g;{/L :yfkgf ;+rfng, nufotsf s[lif sfo{nfO{ s[lif ;d"x, s[lif ;xsf/L÷s[lifkmd{ dfkm{t 
%) k|ltzt cg'bfg lbg] Joj:yf ul/g]5 . pTs[i6 s[lif pTkfbsnfO{ k'/:s[t ul/g]5 . Ps 
ufpF Ps k|fljlws sfo{qmdnfO{ lg/Gt/tf lbOg]5 . s[lifdf pTkfbg ePsf s[lif pkh 
a]rlavgnfO{ ;j{;'ne ahf/ Joj:yfkgsf] nflu larf}lnofx? sd ug{ ;xsf/Lx? dfkm{t 



;xsf/L ahf/ ljsf; sfo{qmd ;+rfng ul/g]5 . gu/sf ls;fgx?nfO{ dWo]gh/ u/]/ ;fgf 
l;+rfOsf sfo{qmd, df6f] Joj:yfkg tyf k/LIf0fsf sfo{qmdx? ;+rfng ul/g]5 . cfw'lgs 
xfO6]s g;{/L :yfkgfsf] nflu k|b]z tyf ;+3Lo ;/sf/ ;dIf kxn ul/g]5 . yfxf 
gu/kflnsfdf k|b]z:t/Lo s[lif pkhsf] lj?jf pTkfbg g;{/L lgdf{0fdf kxn ul/g]5 . kz' 
;]jfsf sfo{qmdnfO{ yk k|efjsf/L  agfOg]5 . sfo{qmd ;+rfng ubf{ glthfdf cfwfl/t 
eP/ ;+rfng ul/g]5 .  

v_  yfxf gu/kflnsf s[lif tyf ko{6g If]qdf k|VoftL ePsf] x'Fbf s[lif / ko{6g pBf]u ;+rng ug{ 
cg'bfg lbg] Joj:yf ul/g]5 . 3/]n' tyf ;fgf pBf]u ;+rfng ubf{ cfjZos kg]{ ;Lk tyf 
ofGqLs ;fwgdf ljz]if cg'bfg lbg] Joj:yf ul/g]5 . s[lif, ko{6g / jg k}bjf/hGo If]qdf 
pBf]u ;+rfng ug{ rfxg] pBdLx?nfO{ cfly{s ;xof]u ug{sf] nflu rfn' sf]ifsf] Joj:yf   
ul/g]5 . o;/L ;+rfng x'g] pBf]ux?sf] Joj:yfkgdf ;xof]u x'g]u/L cfjZos kg]{ ljB't 
kfgLsf] cfk"lt{df gu/kflnsfn] ;xhLs/0f ug]{5 . yfxfgu/df cf}Bf]lus u|fd :yfkgfsf] 
nflu cfjZos kxn ul/g]5 . yfxfgu/df ;+rfng x'g] lrof aufgnfO{ yfxfgu/sf] uf}/asf] 
of]hgfsf] ?kdf ljsf; ul/g] 5 . lsla v]tLnfO{ k|f]T;fxg ug{sf nflu ks]6 If]qsf] ?kdf 
ljsf; ul/g]5 . 

u_ g]kfnsf] ;+ljwfg @)&@ cg';f/ tLgvDa] cy{gLlt ePsf] x'Fbf yfxfgu/sf] :yfgLo /fhZj 
k/fdz{ ;ldltdf ;xsf/L If]qsf] ;d]t cfdlGqt ;b:o x'g] Joj:yf ul/g]5 . 

3_  ;xsf/L If]qsf] k|jnLs/0f, k|efjsfl/tf clej[l4 u/L yfxf gu/kflnsfsf] ;xsf/L ;dGjo 
dfkm{t ;+rfng x'g] u/L cfdgful/sdf ljlQo ;]jfsf] kx'Fr lj:tf/ ug]{ ;xsf/L lzIff,  
tflnd cWoog cjnf]sgsf] sfo{qmd ;+rfng ul/g]5 .  

ª_ ;xsf/L ;+:yfnfO{ k|f]T;fxg ug{ yfxf gu/kflnsfn] lng] ljleGg k|sf/sf b:t'/ tyf ;a} 
lsl;dsf s/ 5'6 nufotsf cGo ;'ljwfx? pknAw u/fpg] Joj:yf ldnfO{ ;xsf/l 
PsLs/0f k|s[ofnfO{ cl3 a9fOg]5 .  

r_  s[lif / kz'k+IfLdf cfwfl/t ;xsf/L pBdsf] ljsf; / ahf/Ls/0fdf hf]8 lbOg]5 .  

5_  ;xsf/L v]tL tyf ;fd'lxs v]tL Pj+ ;xsf/L kz'kfngnfO{ k|f]T;fxg ug{ cg'bfgdf cfwfl/t 
k'/:sf/sf] Joj;yf ul/g]5 .  

h_  ahf/nfO{ :jR5 Pj+ k|lt:kwf[Tds agfpgsf] nflu s[lif tyf pkef]Qmf ;xsf/L ;+:yfx?nfO{ 
yk z;Qm agfpg sDtLdf Ps j8f Ps ;'ky d"No ;xsf/L k;n ;+rfng ug{ k|f]T;fxg 
ul/g]5 .  

em_ s[ifssf] pTkfbg ;'/Iffsf] nflu ;xsf/L dfkm{t ljljw s[lif oGq tyf pks/0fx?df 
cg'bfgsf] Joj:yf ul/g]5 .  

`_  s[lif ;xsf/L ;+:yf dfkm{t ePsf s[lif ljhj[l4 sfo{qmdnfO{ k|f]T;fxg ug{ ah]6sf] Joj;yf 
ul/g]5 .  

6_   ko{6g k|j4{gsf nflu gu/ ko{6g u'?of]hgf lgdf{0f e};s]sf]n] ko{6g u'?of]hgfn] klxNofPsf 
If]qx?df cfwfl/t eP/ ko{6g ljsf;sf of]hgfx? ;+rfng ul/g]5 . lghL If]qsf] ;d]t 
;xsfo{df lrTnfª rGb|flu/L eGHofªdf kfs{ ;lxtsf] Eo" 6fj/ lgdf{0f ug{ ;+efJotf cWoog 



eO{ lgdf{0f k|f/De ePsf]df k"0f{tfsf] nflu afudtL k|b]z ;/sf/ ;dIf kxn ul/g]5 . 
gu/:t/Lo ko{6g ljsf; af]8{ u7g u/L ko{6gsf] ljsf;df hf]8 lbOg]5 . rGb|flu/L–bfdg–
l;deGHofª 6«]lsª 6«]n / ;fOsn ?6 lgdf{0fsf] nflu sfof{/De ePsf]df ;DkGg ug{sf] nflu 
;+3 tyf k|b]z ;/sf/nfO{ cg'/f]w ul/g]5 . bfdg If]qdf ;fj{hlgs hUuf klxrfg u/L 
kj{tLo ;Dd]ng s]Gb| lgdf{0fsf] nflu sfo{ k|f/De ul/g]5 . Cif]Zj/, uf]/vgfy, OGb|fo0fL, 
kf08's]Zj/, s'6]Zj/L, ah|jf/fxL, gGbLs]Zj/, pGdQ]Zj/, rDks]Zj/, :jR5Gbe}/j, ufnj]Zj/ 
dlGb/, uf}v'/]Zj/, l;tfkfOnf, emDs]Zj/L, afu]Zj/L, dgsfdgf, ;]lt u0f]z nufot cGo 
wfld{s If]qx?nfO{ wfld{s ko{6gsf] ?kdf ef}lts k"jf{wf/ lgdf{0f ub}{ nlug]5 . d"nfaf/L 
rf}/nfO{ /fli6«o lje"lt kfs{ / sf]6y'DsLnfO{ ko{6g k|j4{g ug{ l8kLcf/ ;d]t tof/ e};s]sf] 
x'Fbf k'jf{wf/ lgdf{0fsf] sfo{ yfngL ul/g]5 . bfdg lkslgs :k6, 8fF8faf;sf] :df/s kfs{ 
lkslgs :k6, af/fxL 8fF8f lklslgs :k6nfO{ lkslgs :k6sf] ?kdf ljsf; ug{ sfo{ k|f/De 
ul/g]5 . ;fj{hlgs hUufx?sf] klxrfg u/L ko{6g Jojzfo ;+rfng ug{ hUuf dfu e} 
cfPdf gu/;efaf6 lg0f{o u/fO{ hUuf ef8fdf pknAw u/fpg ;DaGwLt lgsfox?df kxn 
ul/g]5 . gu/sf ljleGg ;+efJo :yfgx?df al~hhDk, Kof/fUnfOl8ª, /sSnfOldª, lhk 
km\nfOª, h:tf ;xfl;s ko{6g Jojzfo ;+rfng ug{ rfxg] JojzfoLx?nfO{ tTsfn Jojzfo 
;+rfng ug{ :jLs[tL lbOg] Joj:yf ldnfOg]5 . ledkm]bL–l;deGHofª s]jnsf/ ;+rfng 
ug{sf] nflu k|f/lDes cWoog e};s]sf] / cfufld cfly{s jif{df nufgLstf{x?sf] vf]hL u/L 
sfo{ k|f/De cl3 a9fOg]5 . ah|jf/fxLdf yfxf ;+u|fxno / lrTnfªdf ko{6g ;"rgf s]Gb| 
lgdf{0f sfo{ yfngL ul/g]5 . ko{6sx?nfO{ ;xh 9+uaf6 yfxf gu/kflnsf cfjfudgsf] nflu 
lrTnfª rGb|flu/L ;8s / s'G5fn s'n]vfgL ;8ssf] :t/f]GgtL u/L sfnf]kq] ug]{ sfo{ z'? 
ePsf]df k"0f{tf lbg ;+3 tyf k|b]z ;/sf/ ;dIf kxn ul/g] 5 . lqe"jg/fhkysf] dd{t 
;+ef/sf] nflu ;+3Lo ;/sf/af6 ah]6 ljlgof]hg ePsf]n] ;dod} sfof{Gjg ug{ cg'/f]w 
ul/g]5 . ko{6sx?nfO{ ufO8 ug{ ko{6s ufO8sf] tflnd ;+rfng ul/g]5 . ko{6sx?nfO{ 
yfxfgu/ 3'dlkm/ u/fpgsf] nflu 6«fen Ph]G;Lx?nfO{ cfslif{t u/fpg 6«fen Ph]G;Lx?sf] 
;Dd]ng yfxf gu/kflnsfdf u/fpgsf] nflu kxn ul/g]5 . ko{6sx?sf nflu yfxf 
gu/kflnsfsf] lgld{t 3/]n' pTkfbg lalqm ljt/0fsf] nflu sf]z]nL 3/sf] lgdf{0f tyf 
;+rfngdf cg'bfg pknAw u/fOg]5 . ko{6sx/sf] ;'/IffnfO{ dWo]gh/ ub}{ d'Vo d'Vo 
ko{6sLo If]qdf yk ;'/Iff Joj:yf ldnfpg kxn ul/g]5 . gu/sf d'Vo If]qx? ;'/Iff 
Joj:yfnfO{ dha'b u/fpg gu/ k|x/Lsf] Joj:yf ul/g]5 . ko{6sx?nfO{ d'Vo d'Vo Eo" 
KjfOG6x?df la>fd :yn ;lxtsf] k"jf{wf/ lgdf{0f sfo{ cufl8 a9fOg]5 . yfxfgu/df cfpg] 
ko{6ssf] /]s8{ ck8]6 ug{sf] xf]6n Pzf]l;og tyf ko{6g JojzfoLx?;+u ;xsfo{ ul/g]5 . 
yfxfgu/df ;+rfngdf /x]sf xf]d:6]x? clen]vLs/0f u/L dfkb08 ljkl/t ;+rfng /x]sf] 
kfOPdf To:tf xf]d:6]x?nfO{ xf]6n /]i6'/]G6 / l/;f]6{sf] ?kdf kl/jt{g u/L sfof{ljlw lgdf{0f 
u/L s/sf] bfo/fdf NofOg]5 . yfxfgu/df ;+rfngdf /x]sf xf]d:6]x?sf] yk k|j4{g / ljsf; 
ul/g]5 . yfxfgu/sf] ko{6sLo If]qx?sf] ljz]iftf ;d]6LPsf] k|rf/ ;fdfu|Lsf nflu lghL 
If]qsf] ;d]t ;xeflutfdf lgdf{0f tyf ljt/0fdf k|fyldstf lbOg]5 . gu/df Pu|f]6'l/hd 
ljsf; ug]{ p2]Zo;lxt sfo{qmd th'{df ul/g]5 . yfxf * sf] ;KtsGof u'kmf, xfF8L bx, 
afyfgr'nLsf] eUgfjz]if  b/af/ nufot yfxf !! sf] ga]{ 9'ª\ufsf] k|rf/k|;f/ tyf ljsf;df 
hf]8 lbOg]5 . dxf+sfn, nfnL u'/fF; / ;'gufef k}bndfu{nfO{ k|j4{g ul/g]5 . ko{6g 
k|j4{gsf nflu d"lt{snf, x:tsnfdf cfwfl/t k|j4{gfTds sfo{ ;+rfng ul/g]5 . czf]s 
sflng r}To, nIdL k|;fb rf}tf/f], lnR5jLsflng lznfn]v P]ltxfFl;s b/af/x?, u'Daf / 



d7dlGb/x? ;+/If0f tyf k|j4{g ul/g]5 . ;+efljt ko{6sLo :ynsf] klxrfg u/L To:tf 
If]qx?sf] ljsf; ug{ lghL If]qnfO{ lnhdf lbOg] Joj:yf ul/g] 5 .  

7_  ;xsf/Lsf] dfWodaf6 5l/P/ /x]sf] k'FhLnfO{ Pslqt u/L ;xsf/L / gu/kflnsfsf] 
;fFem]bf/Ldf ljleGg ;Lkd'ns / cfo cfh{gsf sfo{qmdx? ;+rfng ul/g]5 . gu/df /x]sf] 
;xsf/Lx?sf] k|ltlgwLx?sf] ;xeflutfdf yfxfgu/ ;xsf/L ;+hfn u7g e};s]sf]n] o;nfO{ 
lqmofzLn u/fOg]5 . ;Lkd'ns tfnLd ;+rfng u/L 3/]n' tyf ;fgf pBf]u ;+rfng ug{ rfxg] 
JolQm jf kmd{nfO{ cg'bfg / d]lzg pknAw u/fpg] Joj:yf ul/g]5 . :j/f]huf/ ;[hgf u/L 
gu/leq} k'FhL kl/rfng ug]{ / /f]huf/Lsf] ;[hgf ul/g]5 . :j/f]huf/ sfo{qmdaf6 pTkflbt 
j:t'nfO{ laqmL ljt/0fsf] nflu ahf/sf] vf]hL ul/g]5 . cfufld cfly{s jif{df 9'ª\uf lu§L, 
afn'jfsf] k|zf]wg tyf Joj;foLsf] ;+efJotf cWog u/L To:tf k|fs[lts ;|f]t kl/rfng x'g] 
pBf]usf] sfo{ljlw agfO{ nfu" ug]{ / pBf]u btf{ u/L ;+rfngdf Nofpg] Joj:yf ldnfOg] 5 . 
a]/f]huf/ klxrfg ePsf yfxfgu/sf a]/f]huf/x?nfO{ sfdsf] nflu /f]huf/L sfo{qmd ;+rfng 
ul/g]5 . ;xsf/Lx?sf] l/kf]l6ª l;:6dnfO{ l8lh6nfOh]zg u/L cgnfO{g l/kf]l6ªsf] 
Joj:yf ul/g]5 . ;xsf/L lgodfjnL th'{df u/L ;xsf/L btf{ tyf vf/]hL / lgodg 
sfo{nfO{ cufl8 a9fOg]5 . k|To]s dlxgf yfxf gu/kflnsfdf ePsf ;xsf/Lsf cWoIf / 
Joj:yfksx?sf] a}7s a;L ;d:ofsf] klxrfg / ;dfwgsf] pkfosf] ljifodf 5nkmn ul/g]5 
. s[lif pkh a]rljavgnfO{ ;xsf/Lsf] dfWodaf6 ahf/ Joj:yfkg sfo{qmd lj:tf/ ul/g]5 
.  

8_ ;dfg'kflts j8f ljsf; ah]6 sfo{qmd cGtu{t k|To]s j8fx?af6 s[lif :jf:Yo / ko{6g;+u 
;DaGwLt of]hgfx?nfO{ k|fyldstfsf ;fy 5gf]6 ul/g] Joj:yf ul/g]5 . 

9_   yfxf gu/nfO{ b'w / df;'df cfTd lge{/ agfpg] sfo{qmd th'{df ul/g]5 . ‘kz'k+IfL kfngdf 
cg'bfg ljt/0f ;DaGwL sfo{ljlw’ lgdf{0f u/L yfxfgu/sf !@ dWo] Pp6f j8fdf ufO{ ks]6 
If]q, gd'gf e};L kfng ks]6 If]q, afv|fkfng ks]6 If]q tf]sL ufO{e};L kfns ls;fgsf] 
jlu{s/0f u/L cg'bfg k|ltzt lgwf{/0f u/]/ gu/af6 cg'bfgsf] Joj:yf u/L k|f]T;fxg  
ul/g]5 . s[lif afnL aLdfsf] nflu gu/sf s[lif k|fljlwsx?nfO{ tflndsf] Joj:yf u/L 
gu/sf s[ifsx?sf] s[lif tyf kz' aLdfsf] nflu Joj:yf ul/g]5 . 

0f_ s[lif sfo{sf] nflu cfjZos ljp ljhg ljiffbL s[lif cf}hf/ ;xsf/L dfkm{t ;'ky d"Nodf 
lalqm ljt/0fsf] nflu OR5's ;xsf/LnfO{ gu/kflnsfaf6 ;d]t ;xof]u ug]{ gLlt lnOg]5 . 
t/sf/Lsf] ks]6 If]q /x]sf :yfgx?sf nflu cfly{s jif{ @)&&÷)&* df sDtLdf # j6f 
;xsf/LnfO{ o; sfo{df ;xefuL x'g k|f]T;flxt ul/g]5 . 

t_ gu/ If]qdf ls;fgx?af6 v]tLafnLdf c;'/lIft ljifflw k|of]u e}/x]sf] / s8f k|s[ltsf 
lj/fdLsf] ;+Vof j[l4 e}/x]sf] ;Gbe{df ls;fgx?sf] :jf:YonfO{ dWo]gh/ u/]/ ‘ls;fg 
:jf:Yo ;'/Iff sfo{qmd’ ;+rfng ul/g] 5 .  

y_  sf]/f]gf efO/; -sf]le8–!(_ sf] sf/0f yfxfgu/df t/sf/L lalqm ljt/0fdf 7"nf] ;d:of 
>[hgf eO{ gf]SzfgL v]Kg afWo ePsf] kl:ytLnfO{ dWo]gh/ u/L tfhf t/sf/L e08f/0fsf] 
nflu t/sf/L lr:ofg s]Gb| :yfkgf ug{ ;+3 tyf k|b]z ;/sf/ ;dIf kxn ul/g] 5 .  



b_  :yfgLo 3/]n' pBf]ux?nfO{ k|f]T;fxg u/L lalqm sd x'g] ;dosf t/sf/LnfO{ ;'Vvf agfO{ 
:j?k kl/jt{g u/]/ k'gM laqmL ug]{ Joj:yf ul/g]5 . cfly{s jif{ @)&&÷)&* df gd'gf 
pTkfbg ug{ yfxfgu/sf slDtdf # :yfgdf ;xsf/LnfO{ k|fyldstf lbO{ ;fgf 8«fo/ d]lzgsf] 
nflu %) k|ltzt cg'bfg lbg] Joj:yf ldnfOg]5 .  

w_  yfxfgu/n] t/sf/L / cfn' pTkfbgdf k|l;4L kfO/x]sf] ;Gbe{df cfn' pTkfbgnfO{ yk a9jf 
lbg ‘aLp ;'/Iff sfo{qmd’ ;+rfng ul/g]5 . o;sf nflu ‘lklaP; cfn'nfO{ ks]6 If]q 
3f]if0ff ul/g] 5 . ls;fgaf6 pTkfbg ePsf] lklaP; ljp tLg k':tf;Dd gu/kflnsfn] g} 
vl/b u/L ls;fgnfO{ ljt/0f ;'ky d'Nodf lbOg]5 . cfufld tLg jif{ leqdf gu/sf ;a} 
ls;fgnfO{ dfusf] cfwf/df cfn'sf] ljp ljt/0f u/L aLpdf cfTdlge{/ u/fOg]5 . 

g_  gu/ If]qdf /x]sf afFemf] hUuf pkof]u ug{sf] nflu j8fut ?kdf nut ;+sng u/L pQm 
hUufsf] pTkfbg Ifdtf d"Nofª\sg ;d]t u/L afFemf] hUuf pkof]udf Nofpg] gLlt lnOg] 5 . 
o;sf nflu Pshgf kmf]sn k;{gsf] Joj:yf ul/g] 5 .  

k_  s[lif nufot :yfgLo pTkfbgnfO{ k|j4{gsf nflu k|b]z ;/sf/sf] ;xsfo{df yfxfgu/df 
slDtdf Ps :yfgdf ‘;fKtflxs yfxf ahf/’  -xf6 ahf/_ z'ef/De ul/g] 5 .  

km_  ‘Ps 3/, Ps kmnkm'n’ ‘Ps 3/ Ps s/];faf/L’ gLlt lnOg] 5 . o; sfo{qmdsf nflu %) 
k|ltzt cg'bfgdf ls;fgx?nfO{ lj?jf ljt/0f ul/g] Joj:yf ldnfOg] 5 . pQm sfo{qmdsf] 
k"0f{ cg'udgsf] Joj:yf ldnfO{ pknAwL xfl;n ul/g] 5 . 

a_  6g]n v]tL, yf]kf l;+rfOnufot t/sf/L v]tLdf cfw'gLs/0fsf nflu cg'bfgsf] Joj:yf 
ul/g]5 . 6g]n v]tLsf] yk lj:tf/sf nflu s[lif;+u ;DaGwLt sfd ug]{ ;/sf/L tyf u}/ 
;/sf/L ;+3;+:yf;+usf] ;dGjonfO{ o; jif{ klg lg/Gt/tf lbOg]5 . 

e_  sf]/f]gf efO/; -sf]le8–!(_ sf] dxfdf/Lsf sf/0f yfxfgu/sf ls;fgx?n] pTkfbg u/]sf] 
t/sf/L 7"nf] dfqfdf Iflt ePsf] x'Fbf lrTnfª If]qdf ePsf] Ifltsf] ljj/0f ;+sng ePsf]df 
To:tf] Ifltsf] nflu /fxt pknAw u/fpg ;+3 tyf k|b]z ;/sf/ ;dIf kxn ug]{ / cfufld 
cfly{s jif{af6 s[lif aLdfsf] nflu kxn ul/g] 5 . 

d_  ls;fgsf] s[lif pkfh pTkfbg Ifdtf / afnL ;'/Iffsf nflu yfxfgu/df pTkfbg x'g] ;a} 
lsl;dsf] t/sf/L, cfn' tyf cGgafnLsf] nfut ;e]{If0f ul/g] 5 . cfly{s jif{ 
@)&*÷)&( af6 o;sf nflu gu/df leGb} ;+/rgf agfOg] 5 . afnL cg';f/ ljZn]if0f u/L 
;dy{g d'No tf]lsg] 5 . 

  $= jftfj/0f tyf ljkb Joj:yfkgM 

s_  ;fd'bflos jgx?nfO{ gu/kflnsfdf clen]vLs/0f u/L tL ;fd'bflos jg pkef]Qmf ;ldlt;+u 
;dGjo u/L lj?jf pTkfbg tyf j[Iff/f]kgsf sfo{qmdx? ;+rfng ul/g]5 . yfxfgu/sf] 
ko{6sLo If]qdf u'/fF; k|hftLsf] lj?jf /f]lkg]5 . ;fd'bflos jg If]qdf cfocfh{g x'g] 
k|hfltsf lj?jfx? /f]Kgsf nflu k|f]T;fxg ul/g]5 . yfxf gu/kflnsfdf k|b]z:t/Lo lj?jf 
pTkfbg g;{/L lgdf{0fdf kxn ul/g]5 . gu/ If]qsf ;fd'bflos jgx?n] jflif{s sfo{of]hgf 
lgdf{0f u/L gu/kflnsfdf clgjfo{ a'emfpg] Joj:yf ul/g]5 .  



v_  s'n]vfgL hnfwf/ If]qsf ljleGg :yfgx?df r]s 8\ofd lgdf{0f ug{ kxn ul/g]5 .  
gu/kflnsfn] jftfj/0f, hnjfo', kl/jt{g cflbaf6 x'g] k|efjsf] d"Nofª\sg u/L ljz]if 
sfo{qmd ;+rfng ul/g]5 . gu/df ePsf] cToflws s[lifdf ljifflb k|of]unfO{ Go"lgs/0f u/L 
cuf{lgs v]tLsf] ljsf; ul/g]5 . cfufld cfly{s ji{fb]lv yfxf gu/kflnsfnfO{ xl/t 
zx/sf] ?kdf ljsf; u/L cfufld # jif{ leq jftfj/0fd}qL gu/ 3f]if0ff ul/g]5 .  

u_  gu/sf] kmf]xf]/ Joj:yfkgsf nflu 6f]n ljsf; ;+:yf / ahf/ Joj:yfkg ;ldltnfO{ ;lqmo 
agfOg]5 . kmf]xf]/ Joj:yfkg jfkt k|To]s kl/jf/af6 kmf]xf]/ Joj:yfkg z'Ns nufO{ o:tf] 
z'Nssf] kl/rfng ahf/ Joj:yfkg ;ldlt / 6f]n ljsf; ;+:yf dfkm{t ul/g] sfo{nfO{ 
lg/Gt/tf lbOg]5 . gu/kflnsf If]q leq /x]sf kfn'ª, ah|jf/fxL / l;deGHofª If]qdf 
ag]sf ;]u|Lu]zg xfp;nfO{ yk Jojl:yt ub}{ ‘kmf]xf]/af6 df]xf]/’ sfo{qmd ;+rfng ul/g]5 . 
kmf]xf]/ Joj:yfkgsf] nflu 8i6 ljg, lsr]g ljg, sDkf]i6 ljgnufotsf ;fdfu|Lx? ljt/0fsf] 
nflu ljsf; ;fFem]fbf/x?;+u ;DGjo ul/g/]5 . zf}rfnohGo kmf]xf]/ Joj:yfkgsf nflu :yfg 
5gf]6 u/L sfo{qmd ;+rfng ul/g]5 . yfxf gu/kflnsf j8f g+= ( / !) nfO{ dWo]gh/ u/]/ 
;]lu|u]zg xfp; lgdf{0fsf nflu kxn ul/g]5 . gu/sf] ;du| kmf]xf]/ Joj:yfkgsf nflu 
l5d]sL kflnsfx? ;d]tsf] ;xsfo{df Nof08lkmN8 ;fO8sf] klxrfg u/L cfjZos k"jf{wf/ 
ljsf;sf nflu sfo{ k|f/De ul/g]5 .  

3_  af9L klx/f]af6 hf]lvd /x]sf j:tLx?sf nflu t6aGw u/L a:tL arfp sfo{qmd ;+rfng 
ul/g]5 . ljkbaf6 aRgsf] nflu ljkb Joj:yfkg sf]if v8f ul/g]5 . af9L klx/f] cfunfuL 
eO{ 3/af/ ljlxg / c+ueª\u ePsf kl/jf/ / JolQmx?nfO{ /fxt / cf}iflw pkrf/sf nflu 
c:ktfn;Dd k'Ug] oftfoft vr{ gu/kflnsfn] Aoxf]g]{5 . cfunfuL tTsfn lgefpgsf] nflu 
af?0foGq -bdsn_ nfO{ @$ ;} 306f tof/L xfntdf /flvg]5 . yfxfgu/sf] ljkb Joj:yfkg 
k||ltsfo{ of]hgfnfO{ cBfjlws ul/g]5 . ljkb\ Go'lgs/0fsf nflu clQ cfjZosLo ;fdfu|L 
Joj:yfkgdf kxn ul/g]5 . 

ª_  gu/df /x]sf %) eGbf al9 ;fd'bflos jgx?nfO{ lgoldlt gjLs/0f u/fpg] jftfj/0fsf 
nflu cfjZos ;xhLs/0f ul/g] 5 . ;fd'bflos jgdf x'g] hl6a§Lx?sf] cWoog cg';Gwfg 
u/L hl8a'§L v]tLsf nflu k|f]T;fxg ug]{ gLlt lnOg] 5 .  

r_  :jf:Yo ;+:yfaf6 u'0f:t/Lo :jf:Yo ;]jfsf] olsg ug{ c:ktfnhGo kmf]xf]/ Joj:yfkgnfO{ 
Jojl:yt / ;'b[9Ls/0fdf ljif]z Wofg lbOg] 5 .  

5_ yfxfgu/nfO{ Knfli6s emf]nf d'Qm gu/ 3f]if0ff ug{sf] nflu cfufld cfly{s jif{b]lv 
yfxfgu/sf] j8f gDa/ !! af6 k/LIf0fsf] ?kdf sfo{qmd ;+rfng ul/g]5 . jftfj/0f tyf 
;/;kmfO{sf] hgr]tgf clej[l4sf] nflu 6f]n ljsf; ;ldlt / ahf/ Joj:yfkg ;ldltsf] 
;+nUgtfdf emfFsL;lxt jftfj/0f lbj; dgfpg] Joj:yf ul/g]5 . dfkb08 k'u]sf ;8s 
lsgf/fdf :yfgLo hftsf] j[Iff/f]kg sfo{qmd ;+rfng ul/g]5 .  

  

%= ;fdflhs ljsf;M 

s_  ;fd'bflos ljBfno ;'wf/ sfo{qmd ;+rfngnfO{ lg/Gt/tf lbOg]5 . ljBfnox?df qmdzM 
Nofa Joj:yfkg tyf sDKo'6/ Joj:yfkg, ljBfnox?df O–xflh/Lsf] Joj:yfnfO{ lg/Gt/tf 



lbOg]5 . ljBfnosf] kf7\ok':ts, 5fqj[lQnufot ljBfnodf lbOg] cg'bfg /sd ;dod} 
k'¥ofpg] Joj:yf ul/g]5. ljBfyL{ ;+Vof sd ePsf ljBfnox?nfO{ ;dfof]hg ul/g]5 / 
cfjfl;o ljBfno ;+rfng ul/g] tkm{ kxn ul/g]5 . ljBfno, sIff / ljBfyL{sf] cg'kftdf 
lzIfs b/aGbL ldnfg ul/g]5 . lzIffsf] u'0f:t/ dfkg ug{sf] nflu % / * sf] k/LIff 
gu/:t/Lo k/LIff ;+rfng ul/g]5 . lghL If]qaf6 ;+rflnt ljBfnox?nfO{ k"jf{wf/ ljsf; / 
l;sfO{ pknAwL a9fpg cfjZos kxn ul/g] 5. cfufld cfly{s jif{df :jf:Yo ;DaGwL 
hfgsf/Lsf] nflu slDtdf yk @ ljBfnodf ‘Ps ljBfno, Ps g;{’  sfo{qmd ;+rfng 
ul/g]5 . pTs[i6 x'g] ljBfno, 5fq, 5fqf / ljifo lzIfsnfO{ k'/:sf/ / ;Ddfgsf] Joj:yf 
ul/g]5 . l;sfO{ pknAwL sdhf]/ ePsf ljBfnox/df pknAwL a9fpgsf] nflu ljz]if 
sIffsf] Joj:yf ul/g]5 . s/f/sf] lzIfs lgo'lQm ug{sf] nflu gu/df ljz]if1x?sf] ;"rLs[t 
ul/g]5 . lzIfsx?sf] Ifdtf clej[l4sf] sfo{qmdx? ;+rfng ul/g] 5 . gu/sf ;fd'bflos 
ljBfnox?df lzIfs cefj x'g glbgsf] nflu gu/kflnsfn] tx tyf ljifout lzIfsx?sf] 
k/LIff lnP/ ;"rLs[t u/L lzIfs a}+ssf] Joj:yf ul/g]5 . yfxfgu/df /x]sf] Ps dfq 
ax'd'vL SofDk;nfO{ lgoldt ;+rfng ug{sf] nflu cfjZos kxn ul/g]5 . @% jif{ ;]jf 
cjlw / %) jif{ pd]/ k'u]sf lzIfsx?nfO{ :jlR5s cjsfz lng rfx]df ;Ddfg;lxt 
:jlR5s cjsf; lbg] Joj:yfnfO{ lg/Gt/tf lbOg]5 . s]xL afn ljsf; s]Gb|x?nfO{ gd'gfsf] 
?kdf ljsf; ul/g] 5 . dft[efiffdf cWoog ug]{ u/fpg] ljBfno ;+rfng ug{ k|b]z tyf 
;+3Lo ;/sf/ ;dIf kxn ul/g]5 . afa'cfdf gePsf ljBfyL{x?nfO{ j8f sfof{nosf] 
l;kmfl/;df 5fqj[lQ lbg] Joj:yf ldnfOg]5 .  

v_ yfxfgu/ If]qdf /x]sf / gu/df k|efj /x]sf ;+rf/ dfWodnfO{ :yfgLo ;/sf/ nf]s 
sNof0fsf/L ;Gb]z pknAw u/fpg] gLlt lnOg] 5 . k|To]s rf}dfl;sdf lhNnfsf 
;~rf/sdL{x?sf] ;xeflutfdf gu/kflnsfsf] zfvf k|d'vx?sf] ;xeflutfdf ;ldIff Pj+ 
kqsf/ ;Dd]ngsf] cfof]hgf u/Lg]5 . 

u_  yfxfgu/ leqsf ljBfnox?df :yfgLo klxrfg ;lxtsf] -yfxf tyf ?bfg];+u ;DaGwLt_ 
:yfgLo kf7\oqmd nfu' u/L k7gkf7gsf] Joj:yf ldnfpg kxn ul/g]5 .  

3_  yfxfgu/nfO{ z}lIfs xasf] ?kdf ljsf; ug{ ;DaGwLt lj1x?;+u k/fdz{ lnO{ ;DaGwLt 
lgsfox?;+u ;dGjo u/L ljZjljBfno :yfkgfsf] nflu kxn ul/g]5 . 

ª_  gu/leq /x]sf :jf:Yo rf}sL / zx/L :jf:Yo s]Gb|x?sf] ejg k'jf{wf/ ljsf; ul/g]5 . 
lgMz'Ns cf}iflw ljt/0fnfO{ oyf;So ;DaGwLt :jf:Yo s]Gb|x?df k'¥ofOg]5 . :jf:Yo aLdf 
sfo{qmdnfO{ k|efjsf/L agfOg]5 . dft[ lzz' sfo{qmd ;+rfng u/L cfufld # jif{ leqdf 
gu/nfO{ Zero Home Delivery gu/kflnsf 3f]if0ff ul/g]5 . 3/af6 :jf:Yo rf}sLdf 
lxF8]sf t/ af6}df ;'Ts]/L x'g] dlxnfnfO{ ;d]t dlxnf :jo+;]ljsfsf] l;kmfl/;df c:ktfndf 
;'Ts]/L x'Fbf kfpg] a/fa/sf] ;'ljwf lbOg] Joj:yf ul/g] 5 . ;a} :jf:Yo ;+:yfx?df 
:jf:YosdL{x?sf] l/Qm b/aGbL k"lt{ ul/g]5 . dlxnf :jf:Yo :jo+;]ljsfx?sf] kl/>lds 
oyfjt ul/g]5 . s]Gb|Lo kl~hs/0f ljefusf] sfo{qmd cg';f/ cfufld cfly{s jif{af6 
yfxfgu/sf :jf:Yo ;+:yfdf hGd]sf afnaflnsfx?sf] (Management Informatation System) 
MIS  btf{ Pp6f :jf:Yo ;+:yfaf6 ;+rfng k|f/De ul/g]5 . ;'/lIft dft[Tj sfo{qmdnfO{ 
k|efjsf/L agfpg / ue{jtL hfFr, ;+:yfut ;'Ts]/L / ;'Ts]/L hfFr ;]jfnfO{ zt\k|ltzt k'¥ofO{ 
To;nfO{ l6sfp ug]{ sfo{qmdx? ;+rfng ul/g]5 . yfxfgu/sf] :jf:Yo ;+:yfx?df ;+rfng 



eO/x]sf] ;'/lIft ue{ktg ;]jfnfO{ u'0f:t/Lo tyf k|efjsf/L agfOg] 5 . k"0f{ vf]k 3f]if0ff 
eO;s]sf] yfxfgu/nfO{ vf]ksf] ;'lgZrttf / bLuf]kgsf nflu ;e]{If0f, e]l/lkms]zg, 
k|dfl0fs/0f tyf cg'udg ul/g]5 . yfxf gu/sf] kfFr jif{ d'lgsf afnaflnsfx?sf] kf]if0fsf] 
l:ytL ;'wf/ ug{ / s'kf]if0f /lxt agfpg cfjZos sfo{qmd ;+rfng u/L qmdzM j8fx?nfO{ 
s'kf]if0f d'Qm j8f 3f]if0ff ul/g]5 . gu/kflnsf cGtu{tsf :jf:Yo ;+:yfx?af6 cgnfO{g 
l/kf]l6ªnfO{ Jojl:yt ug{sf] nflu gu/sf ;a} :jf:Yo ;+:yfdf OG6/g]6sf] kx'Fr lj:tf/ 
ul/g]5 . k|;'lt ;]jf lng"cufj} ;]jfu|fxLnfO { EDD -clGtd ;'Ts]/L x'g] ldlt_ ldlt eGbf 
b'O{lbg cl3b]lv a:g]] vfg]sf] Joj:yf ul/g]5 . ue{jtLx?sf] ue{df /x]sf] lzz'sf] cj:yf 
tyf hl6ntf kQf nufO{ ;dodf cfjZos ;]jf k|bfg ug{ 3'DtL u|fld0f lel8of] PS;/] ;]jf 
k|bfg ul/g]5 . :jf:Yo If]qsf] Jojl:yt tyf u'0f:t/Lo ljsf;sf] nflu ;fj{hlgs tyf 
gLlh If]qsf] ;xsfo{nfO{ k|j4{g ul/g]5 . j}slNks lrlsT;f k|0ffnLsf] ljsf; tyf lj:tf/ 
ul/g]5 . cfwf/e"t tyf u'0f:t/Lo :jf:Yo ;]jf ;a}sf] ;xh, ;'ne / ;dfg kx'Fr :yflkt 
ul/g]5 . yfxf gukflnsf If]qdf /x]sf :jf:Yo ;+:yfx?n] cfjZostf / Ifdtfsf] cfwf/df 
qmdzM Nofa ;]jf z'?jft ul/g]5 . k|:tfljt !% z}ofsf] c:ktfn afx]s cGo :jf:Yo 
;+:yfx?sf] lgM z'Ns Nofa ;]jfnfO{ lg/Gt/tf lbOg]5 . k|To]s j8faf6 5gf]6 ePsf 
kl/jf/sf] sfo{kflnsfn]] lg0f{o u/L lgMz'Ns :jf:Yo aLdfsf] nflu u}/ ;/sf/L ;+:yfsf] 
;xof]udf ‘ljkGg gful/s :jf:Yo aLdf’ sfo{qmd ;+rfng ul/g]5 . j8fx?df vf]k 
s]Gb|x?nfO{ yk Jojl:yt ul/g]5 . yfxfgu/df ;+rfngdf /x]sf PDa'n]G;x?nfO{ sfo{ljlw / 
dfkb08 agfO{ Ps} dfkb08af6 ;+rfng x'g] Joj:yf ldnfOg]5 . sf]/f]gf ;DaGwL hgr]tgf 
klrfngsf] nflu ljBfno / cGo ;fj{hlgs :yfgx?df dgf];fdflhs k/fdz{ s]Gb| ;+rfng 
ul/g]5 . 

r_  yfxfgu/ leqsf hfqf, kj{, dxf]T;j, efiff, ;+:s[ltsf] hu]gf{ ul/g]5 . cfufld jif{df efiff 
;+:s[ltsf] hu]gf{ ub}{ ko{6g k|j4{g ug{ ljleGg vfn] ‘sNr/ k|f]u|fd’ -;fF:s[lts sfo{qmd_ 
;+rfng ul/g]5. lghL If]qaf6 o:tf sNr/ k|f]u|fd b]vfpg] u/L :jLs[t dfu ePdf cj:yf 
ljZn]if0f u/]/ :jLs[lt lbOg]5 . 

5_  o'jf hdftnfO{ v]ns'bsf] dfWodaf6 cg';flzt agfpg gu/ If]qdf ljleGg v]nsf] cfof]hgf 
ul/g]5 . k|To]s j8fdf u7g ePsf] j8f v]ns'b ljsf; ;ldlt / gu/df gu/ v]ns'b 
ljsf; ;ldltnfO{ sfo{qmd ;lxt lqmofzLn u/fOg]5 . cab]lv pk|fGt gu/ v]ns'b ljsf; 
;ldlt tyf j8f v]ns'b ljsf;n] cfof]hgf u/L lg0f{o u/]sf v]ns'b / gu/sf] l;kmfl/;df 
v]n v]Ng hfg] v]nf8L afx]ssf cGo Sna jf ;ldltn] v]nfOg] v]nx?df gu/kflnsfn] s'g} 
klg cg'bfg jf ;xof]u ul/g] 5}g . cfufld jif{df j8f :t/Lo v]ns'bsf] cfof]hgf u/L gu/ 
:t/Lo v]nf8L 5gf]6 u/L ljleGg v]n k|ltof]lutfdf yfxf gu/kflnsfsf] tkm{af6 ;xefuL x'g] 
Joj:yf ldnfO{g] 5. gu/e/Lsf ljleGg o'jf Sna tyf ;d"xx? gu/ v]ns'b ljsf; 
;ldltdf clgjfo{ btf{ jf ;"rLs[t ug'{kg]{ clgjfo{ Joj:yf ul/g]5 . cfufld cfly{s jif{df 
yfxf gu/kflnsfdf d]o/ sk elnan k|ltof]lutf tyf /fi6«klt /lgª lzN8 / pkd]o/ 
Aof8ldG6gsf] cfof]hgfnfO{ lg/Gt/tf lbOg] 5 . 

h_  cfufld cfly{s jif{df dlxnf, hghflt, ckf+ª\u, j[4, blnt cflbsf] dfudf cfwfl/t 
sfo{qmd ;+rfng ul/g]5 . nlIft ju{sf] Ifdtf ljsf; / cfo cfh{gsf sfo{qmd ;+rfng 
ubf{ clgjfo{ Jojzfo ;+rfng ug'{kg]{ zt{ /fvL :j/f]huf/sf sfo{qmdsf ?kdf ;+rfng ug{ 



lbOg]5 . clgjfo{ Jojzfo ;+rfng ug]{ u/L tfnLd, Jojzfo ;+rfng cflbdf ;fdflhs 
ljsf; ;ldltsf] lg0f{osf] cfwf/df sfo{kflnsfsf] a}7sn] cg'df]bg ug]{ u/L cfo cfh{g / 
Ifdtf ljsf;sf sfo{qmd lbOg] Joj:yf ul/g]5 . dlxnf lx+;f, afn zf]if0f, afn 
lajfxnufot ;fdflhs s'l/tLsf lj?4sf sfo{qmdx? ;+rfng ul/g]5g\ . afn Sna u7g, 
ljBfno lzIff sfo{qmd ;+rfng ug]{ / dlxnf, Ho]i7 gful/s, ckf+unufotsf nlIft ju{sf] 
nflu PS;/] d]lzg ;lxt 3'DtL :jf:Yo lzlj/ ;+rfng ul/g]5 . gu/nfO{ Ps jif{leq 
lgs[i6 afn>d d'Qm gu/ 3f]if0ff tyf b'O{{jif{ leq afn ljjfx d'Qm gu/ 3f]if0ff ul/g] 5 . 
gu/nfO{ afnd}qL gu/kflnsf 3f]if0ff ug{sf nflu ;+:yfut tyf ;]jf k|jfxsf] ;"rsdf 
cfwfl/t eP/ sfo{qmd ;+rfng ul/g]5 . gu/ afn ;+/If0f gLlt lgdf{0f u/L sfof{gjogdf 
NofOg]5 . ljkGg afnaflnsfsf] z}lIfs ljsf;sf nflu 5fqj[lQ sf]if :yfkgf ul/g]5 .  

em_  gful/ssf] :jf:Yo ;]jfnfO{ yk k|efjsf/L agfpgsf] nflu cfly{s jif{ @)&&÷)&* af6} 
kfn'ª k|fylds :jf:Yo s]Gb|nfO{ k|:tfljt !% z}ofsf] c:ktfnsf] ?kdf ;+rfng NofOg] 5 .  

`_  yfxfgu/d} a;f]af; ul//x]sf JolQm sf]/f]gf efO/; -sf]le8–!(_ sf sf/0f Hofg u'dfpg'kg]{ 
cj:yf cfPdf k|lt kl/jf/ Psnfv ?lkofF ;xof]u lbOg] 5 . 

6_  cfwf/e"t tyf u'0f:t/Lo lgMz'Ns :jf:Yo ;]jfsf] ;j{JofkL kx"FrnfO{ ;'lglZrtf ug]{ / ;f] sf] 
nflu :yfgLo tx leq /x]sf dlxnf :jf:Yo :j+o;]ljsf, vf]k s]Gb|, ufpF3/ lSnlgs, :jf:Yo 
rf}sL, k|fylds :jf:Yo s]Gb|, k|fylds c:ktfn, zx/L :jf:Yo s]Gb| tyf cfwf/e"t :jf:Yo 
s]Gb|af6 lgjf{w ;]jfsf] olsg ug]{ ;fy} lgMz'Ns ;]jfsf] nflu cf}ifwL, cf}hf/ tyf hgzQmLsf] 
;'lglZrttf ul/g] 5 . 

7_  s'g} klg gfu/Lsn] cfly{s cefjdf cfwf/e"t :jf:Yo pkrf/af6 jl~rt x'gkg]{ cj:yfnfO{ 
cGTo ug{ yfxf gu/kflnsf / u}/ ;/sf/L;+usf] ;dGjodf lgMz'Ns :jf:Yo aLdf ul/g] 5 .  

8_  ;+ljwfgdf pNn]lvt æk|hgg :jf:Yo dlxnfsf] clwsf/æ nfO{ ;'lglZrt ug{ / dft[ d[To' / 
s'n k|hgg b/sf] /fli6«o nIo xfl;ndf ;xof]u k'¥ofpg kl/jf/ lgof]hg, ;'/lIft dft[Tj 
;]jf nufotdf kl/jf/ lgof]hgsf] ;fwgx¿sf] pknAwtf, ue{jtL tyf ;'Ts]/L pTk|]/0ff ;]jf, 
k|;"lt sIf ;lxtsf] cfsl:ds ;]jfsf] pknAwtfnfO{ ;'lglZrt ul/ cfufdL # aif{ leq 3/df 
;'Go ;'Ts]/L gu/ 3f]if0ff ul/g] 5 . 

9_  bLuf] ljsf; nIfdf pNn]v eP cg';f/sf afn d[To' tyf kf]if0f ;DaGwL ;"rs xfl;n ug{ 
lgoldt vf]k sfo{qmd, le6fldgæPæ ljt/0f sfo{qmd, afNosflng kf]if0f sfo{qmd, ;"Id 
kf]ifstTj -afnle6f_ ;d'bfo k|aw{g sfo{qmd, ;'gf}nf !))) lbgsf dlxnf tyf afnaflnsf 
nlIft k"0f{ kf]if0f sfo{qmd, ljBfno :jf:Yo tyf kf]if0f / lszf]/Lx¿nfO{ cfO/g rSsL 
ljt/0f sfo{qmdnfO{ lg/Gt/tf lbOg] 5 . 

0f_ Olk8]ldcf]nf]hL, lgoGq0f tyf k|fs[lts k|sf]k Aoj:yfkg sfo{qmddf dxfdf/LhGo /f]usf] › "t 
;"rgf k|jfx ug]{ sfo{qmdx¿, ;g]{ tyf g;g]{ /f]ux?sf] lgoGq0fsf la/fdLx¿sf] ljleGg 
k/LIf0f ug]{, xfQL kfOn] /f]u lgjf/0f sfo{qmdsf] cf}ifwL ljt/0f sfo{x¿nfO{ lg/Gt/tf 
lbOg] 5 .  



t_  dfgl;s :jf:Yo / g;g]{ /f]ux¿sf] lgjf/0fsf] nflu hgr]tgf tyf k/LIf0f ;¿jf /f]usf] 
pkrf/ tyf lgoGq0f, lgMz'Ns k|of]uzfnf ;]jf tyf cGo lg/f]wfTds ;]jfx¿nfO{ lg/Gt/tf 
lbOg] 5 . 

y_  :yfgLo hgtfsf] :jf:Yo ;]jfdf km/s dfusf] olsg ug{, cfo'j]{b tyf j}slNks lrlsT;fnfO{ 
k|j{wg ub}{ / :yfgLo:t/df pknAw hl8j'6L ;d]tsf] k|j{wg tyf ;Daw{gsf] nflu :yfgLo 
hgtfnfO{ hl8a'6L kl/rofTds sfo{qmd, ljBfno cfo'j]{b :jf:Yo / of]u lzIff sfo{qmd 
th'{df ul/g] 5 . o;sf nflu ;/sf/L tyf u}/ ;/sf/L ;+3;+:yf;+u ;dGjo ul/g] 5 . 

b_  :jf:Yo ;]jf lgjf{w ¿kdf ;~rfng ug{ ;+3, k|b]z tyf lhNnf ;dGjo sfof{nox¿;Fu ;dGjo 
u/L kl/jf/ lgof]hsf ;fwg, ljleGg vf]k, cTofjZos cf}ifwL tyf cf}hf/sf] pknAwtfnfO{ 
Wofgdf /fvL of]hgf th'{df ul/g]5 .  

w_  :yfgLo tx leq lbg] ;]jfsf] ;'lglZrtfsf] ;fy} ljleGg ;]jf h:t} hl6ntf o'Qm k|;"lt, hl6n 
lrlsT;f, b"3{6gfsf] ;dosf] 6«df ;]jfsf] / :yfgLo:t/df pknAw x'g g;s]sf ;]jfsf] nflu 
k|]if0f k|0ffnLnfO{ ;'lglZrt ul/g]5 . 

g_  >d tyf /f]huf/ dGqfnoaf6 ul/a kl/rokq ljt/0fsf] nflu tYofª\s ;+sng eO/x]sf]df 
pQm sfo{ ;dfKtLkl5 ljt/0f ul/g] kl/rokqsf] cfwf/df klxrfg ul/Psf ju{sf] pTyfgsf] 
lgDtL cg'bfg tyf ;x'lnotx?nfO{ k|fyldtf lbOg] gLlt lnOg]5 .  

k_  sf]le8–!( sf] sf/0f j}b]lzs /f]huf/af6 lj:yflkt ePsf yfxfgu/sf gful/sx?sf] nut 
;+sng u/L b]z leq} pBd ug{ k|f]T;lxt u/L yfxfgu/df :j/f]huf/ ;[hgf x'g] vfnsf] 
sfdsf nflu ;xof]u ug]{ gLlt lnOg] 5 .  

km_ dlxnfx?nfO{ :j/f]huf/ agfpgsf] nflu df]afOn dd{t, sDKo'6/ k|lzIf0f nufotsf] 
:j/f]huf/ d'ns tflnd lbg] Joj:yf ldnfOg]5 .   

a_  yfxfgu/df /x]sf] :j/f]huf/ ;]jf s]Gb| dfkm{t gu/sf] dfgj;|f]tnfO{ kl/rfng u/L /f]huf/ 
agfpgsf] nflu kxn ul/g] 5, gu/df >d a}+ssf] :yfkgf u/L dfgj ;|f]t kl/rfng ;DaGwL 
sfd cl3 a9fOg] 5 . >d a}+sdf clen]v ePsf JolQmx?sf] ;fd'lxs aLdf u/L /f]huf/;+u} 
hLjg /Iffdf gu/kflnsf k|ltj4 /xg] gLlt lnOg]5 . 

e_  gu/df ljBfnox? glhssf] ;8sx?sf] o;jif{ cj:yf klxrfg d"Nofª\sg u/L cfufld 
jif{b]lv :t/Ls/0f ul/g] / kfos kg]{ ljBfnox?nfO{ s]Gb| ljBfno tf]sL ljBfnonfO{ a; jf 
oftfoftsf] ;fwg Joj:yf u/L yf]/} ljBfyL{ ePsf :s"nnfO{ dh{ ug]{ gLlt lnOg]5 . 
afnaflnsfnfO{ ljBfno 6f9f eO{ k9\g] jftfj/0fdf kg]{ c;/nfO{ Go"gLs/0f ul/g]5 . d_ 
yfxfgu/sf s]xL ljBfnonfO{ cfjfl;o ljBfnosf] ?kdf ;+rfngdf Nofpg ;s]dfq xfdLn] 
vf]h]sf] z}lIfs kl/0ffd k|fKt x'g]x'Fbf cfjfl;o ljBfno ;+rfngsf] nflu u}/ ;/sf/L ;+:yfx? 
;+usf] ;xsfo{ u/L ;+rfngsf] k|of; ul/g]5 .  

o_  sf]/f]gf efO/; -sf]le8–!(_ sf] sf/0f yfxfgu/sf ko{6g JojzfoLx?nfO{ 7"nf] gf]S;fgL 
Joxf]g'{ k/]sf] ;a}df ljlbt} 5 . of] cj:yfdf xf]6nsf sfd ug]{ >ldsx? sf]le8–!( sf 
sf/0f ;a} cfkm\gf 3/ uPsf / cfufld lbgdf xf]6nx? ;+rfng ePsf] cj:yfdf lt 
>ldsx? k'gM /f]huf/sf nflu xf]6ndf kms{g gs;]sf] cj:yfdf xf]6ndf sfd ug]{ >ldssf] 



cefj x'g] x'Fbf To:tf] cj:yf cfPdf yfxfgu/ xf]6n Pzf]l;ozg;+u ;dGjo u/L /f]huf/ 
d'ns tflndsf] Joj:yf ldnfO{g]5 .  

/_  yfxf gu/sf dfWolds ljBfnonfO{ k|fljlws lzIff;+u ;DaGwLt ljifo cWofkg k|f/De 
ul/g]5 . l6i6'ªsf] afu]Zj/L dfljnfO{ s'g} Ps k|fljlws ljifosf] cWofkg :jLs[tLsf] nflu 
;+3Lo lzIff dGqfno;+u cg'/f]w ul/g] 5 . 

n_  gu/leq z'? eO/x]sf lbjf;]jf s]Gb|x?sf] Joj:yfkgdf ljz]if Wofg lbOg]5 . o:tf lbjf 
;]jf s]Gb|x? cGo :yfgx?df ;d]t lgdf{0f ub}{ j[4j[4fx?nfO{ To:tf lbjf ;]jf s]Gb|x?df 
kf}li6s cfxf/sf] Joj:yfkg ul/g]5 .  

^= ;+:yfut ljsf;M 

s_   l/Qm /x]sf sd{rf/L b/aGbL kbk"lt{ tyf a9'jf ug{ sfg"g lgdf{0f u/L gu/;efaf6 kfl/t 
u/]/ sfof{Gjogdf NofOg]5 .   

v_ yfxf gu/kflnsf cGtu{t :yfgLo ;]jfdf sfo{/t\ sd{rf/Lx?sf] hLjg ;'/Iffsf] nflu hLjg 
aLdf tyf sd{rf/L sNof0f sf]if :yfkgf u/L ;+rfngdf ;dofg's'n sf]if ;+rfng tyf 
Joj;yfkg sfo{ljlw agfO{ sfof{Gjogdf NofOg]5 .  

u_  sd{rf/Lx?sf] sfd u/]sf] ;dosf] cfwf/df cf]e/6fOd eQf lbg] Joj:yf oyfjt ul/g]5 . 
pTs[i6 sfd ug]{ sd{rf/Lx?nfO{ k'/:sf/ / ;Ddfgsf] Joj:yfnfO{ lg/Gt/tf lbOg]5 . 

3_  ;a} j8f sfof{nox?df OG6/g]6 ;lxt sDKo'6/ g]6jls{ª u/L s/ / /fhZj lnOg] Joj:yfnfO{ 
lg/Gt/tf lbOg]5 . j8faf6 gu/kflnsfdf k7fpg'kg]{ l;kmfl/; tyf kqfrf/nfO{ k]k/ n]; 
u/L cgnfO{g dfkm{t g} o:tf] Joj:yf ldnfOg] 5 .  

ª_  ;a} j8f sfof{no / gu/kflnsfdf gful/s j8fkq /fVg] Joj:yfnfO{ lg/Gt/tf lbOg]5 . 
cfof]hgf ;+rfng :yndf xf]l8ªaf]8{ clgjfo{ /fVg] / !% k|ltzt cfof]hgfsf] nfut 
;xeflutf pkef]Qmaf6 Aoxf]g]{ Joj:yf ul/g]5 . gu/af6 ;+rfng x'g] ljsf; of]hgfx?nfO{ 
;/n / l56f] 5l/tf] ug{ yfxf gu/kflnsfsf] ;fj{hlgs vl/b lgodfjnL tof/ u/L 
sfof{Gjogdf NofOg]5 .  

r_   yfxf gu/kflnsf If]qdf nfut ;xeflutfsf] of]hgfnfO{ pRr k|fyldstfsf] ;fy ;+rfng  
ul/g]5 . o;/L nfut ;xeflutfsf of]hgf ;+rfng ubf{ lghL If]qn] ;8s, vfg]kfgL tyf 
ljh'nL lj:tf/df %)÷%) k|ltzt / cfd ;/f]sf/sf nflu nfut ;xeflutf &)÷#) 
;xeflutfdf of]hgfx? ;+rfngsf] nflu To:tf] sf]ifsf] Joj:yf ul/g]5 . 

5_  ;a} j8f sfof{nox?sf k|zf;lgs ejg ;DkGg u/L j8f sfof{noaf6} k|zf;lgs sfo{ ;+rfng 
ul/g]5 . j8fsf kbfclwsf/Lx?sf] clgjfo{ sfo{ ljefhg u/L ;f]sf] k|ult j8f cWoIfn] 
sfo{kflnsfdf k]z ug]{ sfo{sf] yfngL ul/g]5 .  

h_ cfufld cfly{s jif{af6 cfly{s k|zf;gnfO{ r':tb'?:t agfpgsf] nflu :yfgLo ;l~rt sf]if 
Joj:yfkg k|0ffnL -SUTRA_ sfof{gjogdf lg/Gt/tf lbOg] 5, gu/kflnsfsf] ;Dk"0f{ of]hgf 
;km\6j]o/ dfkm{t clen]vLs/0f u/L sfdnfO{ l56f] 5l/tf] agfOg]5 . 



em_ pkef]Qmf ;ldltx?nfO{ tflnd lbg], nfut :6Ld]6nfO{ g]kfnLs/0f ug]{ / 
pkef]Qmf ;ldltx?sf] /sd l;w} a}+s vftfdf hDdf ug]{ Joj:yfnfO{ yk 
k|efjsf/L agfOg]5 . of]hgfsf] ;fj{hlgs ;'g'jfO, gu/:t/df 
;fj{hlgs ;'g'jfO, ;fdflhs k/LIf0f h:tf sfo{x?nfO{ lg/Gt/tf 
lbOg]5 . o:tf sfo{df ;j{kIfLo pkl:ytLnfO{ Wofg lbOg]5 . of]hgf 
cg'udg kZrft\ of]hgfsf] !) k|ltzt e'QmfgL x'g] Joj:yf ldnfOg]5 .  

`_  gu/kflnsfsf] sfdnfO{ k|efjsf/L agfpg yk cfjZos P]g, lgod tyf 
sfo{ljlw th'{df u/L sfof{gjogdf NofOg]5 . Goflos ;ldltnfO{ 
;dfofg's'n sfg"gL hfgsf/L u/fpg Ifdtf clej[l4sf sfo{qmdx? 
;+rfng ul/g]5 . j8f txdf /x]sf d]nldnfk ;xhstf{x?nfO{ gu/df 
;"lrs[t ul/g]5 . j8f txdf d]nldnfk ;ldlt u7g u/L ;fdfGo ljjfb 
j8f txaf6} ;dfwfg ul/g]5 .  

6_  gu/kflnsf sfof{nosf] k|zf;lgs tyf gu/kflnsfsf ;a} ultljlwnfO{ 
r':t b'?:t agfpgsf] nflu cgnfOgdf tyf ;DaGwLt ;km\6j]o/df 
cfwfl/t k|0ffnL ckgfOg] 5 .   

7_ ;Lldlt ;|f]taf6 cl;dLt cfjZostf k"/f ug'{kg]{ cj:yfnfO{ dWo]gh/ 
u/L hgk|ltgLlwx?n] of]hgf ljlgof]hg ubf{ k|efjsf/LtfnfO{ d'Nofª\sg 
ub}{ of]hgf k|fyldlss/0f, ah]l6ª tyf sfof{Gjog ul/g] 5 . 

pNn]lvt lglt tyf sfo{qmdx?nfO{ sfof{Gjog ug{ cfufld cfly{s jif{ 
@)&&÷)&* sf] nflu cGtl/s ;|f]t % s/f]8 !% nfv ^) xhf/, /fhZj 
afF8kmfF8 !$ s/f]8 #& nfv @) xhf/, ;+3Lo ;/sf/af6 cg'bfg %# s/f]8 
@! nfv, k|b]z ;/sf/af6 cg'bfg & s/f]8 *@ nfv $# xhf/ ul/ hDdf 
*) s/f]8 %^ nfv ## xhf/sf] ah]6 afF8kmfF8 x'g] Joxf]/f ;d]t hfgsf/L 
u/fpF5' .  

pNn]lvt gLlt tyf sfo{qmd / ah]6nfO{, pNn]Vo ?kdf ;DkGg ug{sf] nflu 
gu/kflnsfsf ;Dk"0f{ hgk|ltgLlwx? / ;/f]sf/jfnf ;a}sf] ;xof]usf] ck]Iff 
u/]sf] 5' .  

 wGojfb .  

 



v8\u axfb'/ uf]kfnL, pkk|d'v 

yfxf gu/kflnsf, OGb|fo0fL rf}/, dsjfgk'/ . 

ldlt M @)&& c;f/ !) ut]  


